
Release Note
What's New!

Contact List :

Bulk Assign :

● Admins can assign the owner name for multiple contacts at once.
● By selecting the checkboxes for desired contacts, the "Bulk Assign" option will 

appear on the dashboard, allowing for easy bulk assignment.
● Multiple contacts can be assigned by clicking the checkbox.



Single Contact Assign:

● Admin can select a single contact by clicking the checkbox of the desired contact 
that will be assigned to the user.

● Bulk Delete:

Agents can delete multiple selected contacts in one action, or also choose the 
option for a single delete from the action tab.



Shift Timing Configuration :

● General Shift:
○ User can assign shifts to particular agents in daywise, specific time shifts.

       

Round the Clock Shift:



In this feature users would have the feasibility to configure shifts around the clock. Users 
would need to configure by configuring each half of the day at once.

Calling Group:

In this two new columns have been added in which users would have the feasibility to 
see if the created group has the below options enabled or not.

● Sticky Agent : If the sticky agent is enabled for a group it would have the green tick “     “        
in the column or would have the red cancel mark “     ”.

● Group Timings : If the group timings is enabled for a group it would have the green tick      
“     ” in the column or would have the red cancel mark “     ”.



Bulk Assignment for Agents  

Calling Mode Configuration:

● When multiple agents are selected, the “Select Mode” feature becomes available.
● Admin can choose agents preferred mode, switching between softphone and mobile 

options.



Agents Group Configuration:

● By selecting the checkboxes' the admin can add the selected agents directly into a 
calling group.



Audit Trails:

● Every activity in the panel is now recorded in a log report, making it easy to track and 
review all actions.

● Admin can search these activities by date for easy tracking and review.

● In this a search option has also been added in which we have a date search for the audit 
log.


